How to cancel a booked class? (browser version)

Log in your Momence account in browser, click My classes to view all booked

upcoming classes
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Select the date and class you want to cancel and click the three dots, click cancel

yourself
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3 Click yes and you will receive a booking cancellation confirmation email. *Note: you
can cancel classes 24 hours before the start of the classes to receive credits back*

Confirm cancellation X

Are you sure you want to cancel your attendance? Depending on the host's
cancellation policy, you may receive a credit refund.
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